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Sturtevant Transitional Facility 

VISITING INFORMATION 

 

 
Workhouse In-Person  
 
General Population 
 

• Tuesdays: 6:00 pm – 9:00 pm.   

• Saturday, Sunday, Holidays: 1:00 pm – 4:00 pm.  

 
✓ Maximum number of persons permitted on a visit, six adults and their minor children, not to exceed a total of twelve. 
✓ Visiting hours may be shortened if the number of visitors exceeds the allotted space. 
✓ Visitors will not be accepted after 8:30 pm on weeknights or after 3:30 pm on weekends and holidays. 

 
ICSolutions Video Visitation  
 
• Mondays, Wednesdays, Fridays: 5:00am – 7:00am; 8:00am –11:00am; 1:00pm - 4:00pm; 6:00pm – 9:00pm 

• Tuesday: 5:00am – 7:00am; 8:00am – 11:00am; 1:00pm – 4:00pm  

• Thursday: 5:00am – 7:00am; 8:00am –11:00am; 1:00pm - 4:00 pm; 6:00pm – 9:00pm 

• Saturdays, Sundays, Holidays: 5:00am – 7:00am; 8:00am – 11:00am; 6:00pm – 9:00 pm 
 
✓ All video visits are limited to 20 minutes. 
✓ SCHEDULING A VISIT: To schedule and participate in ICSolutions video visitation, family, and friends must be on the 

DOC Approved visitor list.  Visitors also must register an account with ICSolutions and schedule video visit at the 

ICSolutions website. Please register and schedule video visits at: www.icsolutions.com.  
✓ Visitation may only occur during non-programming time.  
 

Legal/Professional Visits 
 
• Must be scheduled 24-hours in advance. 

• Monday through Friday: 8:00 am – 4:00 pm 

• Contact STF Support Staff at the following number:  262-884-2410 extension 5520 or 5050. 

 
Other Information 
 
Refer to the Wisconsin DOC Web page for details of required identification, dress, items allowed in for visits for General 
Population inmates. 
 
Cell phones, watches, electronic equipment in general and tobacco products/material are not permitted in the Facility or 
on Facility grounds. 

http://www.icsolutions.com/

